
Welcome to the smartworld!

Congratulationsfor choosingEAGLE

Open,  themostinnovativegateopener

device.

TheEAGLE Opendevice isawirelesselectronic

accessory  to beusedwithsmartphonesto control

electronicdoors,  gates, andbarriers.

Please readthisUserGuide carefully before  

installing andusingtheproduct.

OPEN

This devise can be used for Residential or 

Commercial applications. 

• Residential: Up to 15 guest per devise FREE 

of charge. 

• Commercial: Up to 15 guest per devise 

FREE of charge. 

• For additional guests, a monthly subscription

will be needed.

How to use OPEN



Thisbox contains

Quickstartguide

Screws(optional)6.

3.

Should any of these be missing from the package, please  

immediatelycontact thedistributorbyusinganyof thecontact  

details thatareoutlinedonthewebsiteof theproduct.

Youwillalsoneed

4. Smallscrewdriver
5. Cables

1. EAGLE Opendevice
2. Connector

2.

1.

4. 5. 6.
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1
OVERVIEW

Power off your existing automatic gate opener system  

eitherusingthemasterswitchoratthecircuitbreakerbox.  

Reviewall theinstructions beforeyoustartto avoidany  

surprises duringinstallation.

HARDWAREINFO

EAGLE Open features dual output that can be used either controlling two separate

electronic gates/garage doors or controlling two functions of one electronic gate/garage

door. These outputs are connected to the control input of the central electronics of the

door / gate moverequipment(s).

Thereare twoinputsonthedeviceassociatedwitheachoutput.Thesecanbeusedto sense

thestateof thecorrespondinggate/door.

Low-voltage power supply is provided for the device from an external source, preferably

from the power supply output installed for this purpose on the connected control panel.

In the absence thereof, an external power supply unit must be provided for operating

the device, whose output voltage is within the operational voltage range indicated in the

technicalspecifications.TheEAGLEOpenpowersupplyinputispolarity-independent.

INSTALLATIONINSTRUCTIONS

Theinstallationsectionof theguidehasbeenproducedfor trainedpersonnel,soit isadvised

to havethe installation work performed byaspecialist recommendedby the manufacturer

and the distributor, or by the specialist who puts into operation your electronic door, gate

orbarrier.

Installation works must be completed and electric connections must be established by

appropriateworkingmethodsandduediligence.

The manufacturer and distributor of Nold Open are not liable for anydamagearising from

incorrect,improperorunprofessionalinstallation(puttingintooperation).
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OUT1

Firstoutputof thedevice.Shouldbeconnectedto

the  appropriate inputof themainunitof thegate

system  (type: drycontact)

OUT2

Secondoutputof thedevice.Shouldbeconnectedto

the  appropriate input of the main unit of the gate 

system  (type: drycontact)

IN1

First inputof thedevicefordetectingclosedpositionof the  

controlledgate inassociationwithOUT1 (type:drycontact)  

Theusageof theinputisoptional,canbeenabled/disabled

in  theapplication.

IN2

Secondinputof thedevicefordetectingclosedpositionof

the  controlled gate in association with OUT2 (type: dry 

contact)  Theusageof theinputisoptional,canbe

enabled/disabled in  theapplication.

NC Not connected.Reservedfor futureuse.

PWR

Power supply input of the device (polarity independent, for  

more informationpleaseseetheelectrical specificationof

the  deviceat theendof thisdocument)

8 9



2
WIRE ITUP

Beforeinstalling EAGLEOpen,pleasestudy theuserguide  
of your main access control unit, with particular regard  
to thechapteronaccessoryconnections, andcompareit  
with thisUserGuideandtheconnectiondrawing therein.

IN1 IN2

POWERSUPPLY

OUT1 OUT2

GATE2GATE1

OPTION1-TWODIFFERENTGATES

MAINCONTROLUNITMAINCONTROLUNIT

IN1 IN2
POWERSUPPLY

OUT1 OUT2

PARTIALOPEN
MODE

FULLOPEN  
MODE

OPTION2-TWODIFFERENTMODES

MAINCONTROLUNIT

*Theusageof theinputisoptional,canbeenabled/disabled intheapplication.
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GARAGE  
MOTOR

1.
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2.

1.Putthewiresofthegateopenerintotheirplaces(connector)

The outputs of the deviceare dry contact relayoutputs. The inputs can onlybe drivenby  

dry contactoutputs.

Eachoutputandinputreserves2pinsin theconnectorof thedevice.Regarding thepinout  

of devicepleasecheckthewiringdiagramonpages10-11.

The operation mode of the relayoutputs can be configuredin the application.Momentary

pulsemodewithadjustablepulselengthorstatic on/offmodecanbechosen.

NOTE: Most of the garage door/gate openers are compatible with the pulse mode only

therefore itmightbeharmful for thesedevicestobeusedwithon/offmode.Avoidswitching

tostaticon/offmodeunlessyouknowwhatyouaredoing.

2.PlugtheconnectorintotheNoldOpendevice

The Nold Open must be connectedto the appropriate points accordingto the connection  

drawing,withthecontrol panelde-energized.

3. Fasten the wires with ascrewdriver

4. MountNoldOpenonthewallwith2screws.

The device should be installed as close as possible to the entry zone and as far as possible

from metallic elements as they negatively affect the transmission distance of Bluetooth®

signals. The device can be used both indoors and outdoors. In case of outdoor use, the

devicemustbe fittedbelowaweatherproof protectivecover.Thedeviceshouldbeinstalled

ataheightof at least1.5metresabovegroundlevel.

For further information pleasevisit
nold.io/help



3
GET THEAPPLICATION

TobeabletooperateyourEAGLEOpendevice,

download  theNold apptoyoursmartphonefromthe

AppleAppStoreorGooglePlayStore.
Theappwill guideyouthroughcreatingyouraccount,  

connectingandsettingupyourdevice.

NOTE: The product can only be operated by the Nold application. The manufacturer and

distributor of Nold Open are not liable for anyerrors or damagebyoperation otherwise or

bytheuseof anyharmfulcode.

The Nold Open device is compatible with all mobile phones using iOS™ 9.0 (or newer),  

Android™OS5.0(ornewer)operatingsystemsandhavingBluetooth®4.0wirelesstechnology. ScantheQRcodeorvisitnold.io/app
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4
POWER ON THEDEVICE

Makesurethat theEAGLE Opendevice ispowered

on.  (Thegreenlight ison.)

TheEAGLE Openpowersupply input

is polarity-independent.

LEDnotifications

Pulsating greenlight
Thedevice ispoweredup,  

ready touse

Solid greenlight
Thedevice isconnected  

to asmartphone

Red light interrupts thesolid  

greenlight

Thedevice receivedcommand  

from asmartphone
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5
BLUETOOTHON

TurnonBluetoothonyourphone.
Start theApp andfollow the instructions.

The two control outputs of EAGLE Open with all of its associated functionalities are

mapped into virtual keys in the application. So the device can be controlled through these

virtualkeys. Virtualkeyscanbesharedwithotherusers.

NOTE: Please do not share the virtual key with unauthorized persons. The manufacturer

and distributor of Nold Open are not held liable for damage by shares to unauthorized

persons.
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6
USE NOLDCLOUD

Tomanageyourdevicesandguests

moreeasily, useyour Nold account

to login to cloud.nold.io
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TECHNICAL PARAMETERS
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Supply voltage: 8-32V DC, 6-24V AC  

Operating temperature range: -40°C –+85°C  

Max. current consumption (@24V): 75 mA  

Number of switched output(s):2

Output type: unfused relay contact(NO)

Max.loadcurrentonoutput(s):1A@24VDC,0.5A@125VAC

Max.switchedvoltage:125VAC,60VDC

Number of open detection inputs:2

Input voltage short circuit protection: fuse(0.2A)

Size: 40x80x20mm

Wirelesscommunicationprotocol:Bluetooth4.0LE

RF carrier frequency:2.4GHz

RF TX power: +4dBm



Security

Communication between the Nold smartphone application and the device is  

encrypted. Strength of encryption is 128 bits.

iBeacon compatibility

Nold Open supports the Apple® iBeacon™ standard. When approaching the Nold

Open device, notification of the application on the iOSTM operating system

automatically appears on the display of your phone. To enable this function, go to

Settingsand chooseautomaticnotifications of virtual keys.

Operational radius

Depending on the location and line of sight of the device, the operational distance of  

the integrated Bluetooth® radio can vary between 5 and 50 metres.

Areas of use of Nold Open

Nold Open can be preferably used together with the following access control solutions:

• Garage door and gate opener automatics control

• Industrial gate control

• Remote control of barrier and parking systems

• Automatic door control

• Electromagnetic lock systemscontrol

• Accessory for admission systems

• Other: Nold Open can also be used for other connection tasks where power  

supply and operating conditions fit in the ranges indicated in the specifications.

General information

The Nold Open complies with applicable standards and normative documents and is

equipped with the conformity marking. The full conformity declaration is available at

the followingwebsite: nold.io/help

The sign (crossed dustbin) means that within the European Union, the product

must be thrown into a separate collector bin at the end of its life cycle. Please do

not dispose of the product as household waste. The manufacturer undertakes to make

available for buyers information on chemicals in the devices as required for regulatory

compliance. This information is available at the following website: nold.io/help

All trademarks and markings indicated in this User Guide are exclusively owned by

their proprietors.

The descriptions and illustrations in this User Guide are subject to change.

The manufacturer reserves the right to effect any modifications deemed to be

required for the technical, manufacturing and commercial development of the

product, while keeping the basicproduct features, and is allowedto do so atany time

without modifying thisdocumentation.

Please always use Nold Open with caution and keep safety in mind.

Nold Open is not qualified as a security device and cannot protect your property,

therefore the manufacturer and distributor of Nold Open are not responsible for any

violation of protection of your personal assets.
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The manufacturer and distributor of Nold Open are not held liable for any defects

caused by use or operation other than specified in this User Guide, improper use,

unprofessional installation, operation repair and transformation, unauthorized

modifications or alterations, inadequate storage, external impacts, (e.g. overvoltage,

lightning), environmental effects (chemical impacts, e.g. acid rain, scale, etc.),

irregular environmental conditions (e.g. discoloration due to freezing or harmful

solar radiation), disaster or otherwise not listed as above after purchase, and for any

damage arising therefrom.

Unauthorized use of the Product or software can impair the Product‘s performance

and may invalidate this Limited Warranty.

Sendusane-mail
info@eagleoperators.com

Or call us at: 1-800-708-8848 
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